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TOM TAT

Pit van dé: Cham soc stic khoe tai nha (CSSKTN)
mang lai sy tién loi, giam thiéu viéc di lai, tiét kiém
chi phi, gitip ngudi bénh cam thay thoai mai, yén tdm
hon trong diéu tri. Muc tiéu: M6 ta nhu cau va mot s6
yéu t6 anh hudng dén nhu cau CSSKTN trén dia ban
mot s6 phuong, tinh Thai Nguyén nim 2024. Phwong
phap: Nghién ctru mé ta cit ngang trén 2.408 nguoi
dan dang sinh song trén dia ban mot sd phuong tinh
Thai Nguyén. Két qua: Co 37,4% ngudi dan da ting
nghe dén dich vu CSSKTN va 11,9% nguoi dan da
tung st dung dich vu CSSKTN. Ty 1€ nguoi dan co
nhu cdu CSSKTN 1a 74,1% vdéi cac dich vu mong
mudn chu yéu 1a: xét nghiém tai nha (38,9%), kham
sttc khoe khi can thiét (33,7%) va kham sic khoe
hang thang (31,7%). Muc kinh phi chi trd cho dich
vu CSSKTN trong 1 thang chi yéu 1a < 500.000
dong (73,7%). Cac yéu td anh huong dén nhu cau
CSSTKTN 1a nhom tudi thap, thu nhap binh quan/
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thang cao va dang mac bénh man tinh (p < 0,05). Két
luan: Nhu cdu CSSKTN ciia ngudi dan tai mot sb
phuong, tinh Thai Nguyén chiém ty 18 cao; can day
manh trién khai hoat dong CSSKTN.

Tir khéa: Nhu cau; Yéu t6 anh hudng; Chiam soc stc
khoe tai nha
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SOME WARDS, THAI NGUYEN PROVINCE
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ABSTRACT

Background: Home health care (HHC) gives the
convenience, reduce movements, saves costs, bring
more comfortable and believable for patient in
treatment. Objective: To describe the demand and
factors affecting the demand for HHC in some wards,
Thainguyen province in 2024. Methods: A cross-
sectional descriptive study was conducted on 2.408
residence in some wards, Thai Nguyen province.
Results: There was 37.4% resicence had heard of
HHC service, and 11.9% had previously used. The
proportion of residence had HHC demand was 74.1%
with the main demand services were: home testing
(38.9%), health check-ups when necessary (33.7%)
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and monthly health check-ups (31.7%). The monthly
cost of HHC is mainly < 500.000 VND (73.7%).
Factors affecting the demand for HHC are low age
group, high average monthly income and chronic
diseases (p < 0.05). Conclusion: The demand for
HHC services of residence in some wards, Thai
Nguyen province is acchieved a high proportion;
need to be intensified implementation HHC activities.
Keywords: Demand; Factor affecting; Home health care

PAT VAN PE

Cham sdc strc khoe tai nha (CSSKTN) 14 hinh thuc
cung cép cac dich vu y té ngay tai noi & cta ngudi
bénh, bao gém cac hoat dong nhu tham khém, theo
ddi stre khoe, cham soc vét thuong, tu van va hd tro
diéu tri cac bénh man tinh... boi nhan vién y té co
chuyén mon [1]. Dich vu CSSKTN mang lai sy tién
loi, giam thiéu viéc di lai, tiét kiém chi phi cho ngudi
bénh va c6 thé gitp nguoi bénh cam thay thoai mai,
yén tam hon trong qua trinh hdi phuc. Thyc té cho
thiy, nhu cau CSSKTN cua nguoi dan tuong dbi cao.
Nghién ciru ctia Nguyén Thi Thuy Trang va cong su
(2023) théy c6 71,5% nguoi cao tudi méac bénh man
tinh ¢6 nhu cau CSSKTN [2]; theo V& Vin Thang va
cong su (2021) thi ty 18 nhu cadu CSSKTN ciia ngudi
cao tudi 1a 73,0% [3]. Tai Viét Nam, dich vu CSSKTN
chua thyc su di vao hoat dong thuc tién tai tuyén y té
co s& (tram y té xd/phuong) mot cach toan dién. Dong
thoi cac mo hinh nay chi tap trung vao ngudi cao tudi
¢6 bénh man tinh méa chua quan tdm nhiéu dén nguoi
dan noi chung. Trong nhiing ndm qua, cung voi su
phat trién kinh té xa hoi, van hoa, y té... twong ddi
nhanh thi nhu cau CSSKTN cuia nguoi dan ciing ting

118

Tap chi KHCN YD | Tap 4, s6 03 - 2025



nhanh. Nghién ciru tim hiéu vé nhu cau, yéu to anh
huong dén nhu cau CSSKTN cuia nguoi dan tai mot
s6 phuong cua tinh Thai Nguyén s& cung cip bang
chung khoa hoc cho viéc xay dung m6 hinh CSSKTN
tai tuyén y té co s6 mot cach toan dién. Nghién ctru
nay nham muc tiéu: M6 ta nhu cau va mot sb yéu tb
anh huong dén nhu cau CSSKTN trén dia ban mot s6
phuong, tinh Thai Nguyén nam 2024.

PHUONG PHAP NGHIEN CUU

Poi twong, thoi gian va dia diém nghién ciru

Déi twong: Ngudi dan sinh song va c6 ho khau trudong
tru trén dia ban nghién ctru nam 2024.

Tiéu chudn lwa chon: > 18 tudi; hién dang sinh séng
va ¢6 ho khau truong tru tai dia diém nghién ctru;
dong y tham gia nghién ciru.

Tiéu chudn logi trir: khong c6 kha nang tra 101 (r6i
loan tim than,...).

Thoi gian: tir thang 01/2024 dén 08/2024.

Dia diém: phuong Phan Pinh Phung va phudng
Luong Son, tinh Thai Nguyén.

Thiét ké nghién ctru: Phuong phap nghién ciru mo
ta cit ngang.

C& miu va phuwong phap chon miu

Cé mau: Ap dung cong thirc tinh ¢& mau udc luong
mot ty 1¢ sir dung sai ) tuyét ddi:

« Chonp = 0,715 (Theo Nguyén Thi Thiry Trang va
cong s (2023) thdy cé 71,5% ngueoi cao tudi mdc
bénh man tinh ¢6 nhu cau CSSKT. N2).

. Z(Ql,a/g): Hé s6 gioi han tin cdy, voi miec tin cqy

95%, 72 = 1,96,
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* d: do chinh xac mong muon, chon d = 0,04.

Lay thém 10,0% dé phong sai s6, duoc n = 540 ho gia
dinh, thyc té thu s6 liéu 600 ho gia dinh véi 2408 dbi
tuong tham gia nghién cuu.

Chon madu:

+ Chon phuong: Chi dich 2 phudng gan Trung tam Y
té (TTYT) Thai Nguyén.

+ Chon ho gia dinh tham gia nghién ctru: chon mau
ngau nhién don. Dua trén danh sach ho gia dinh tai
tram y t& (TYT) phuong, chon ngau nhién 300 ho gia
dinh tai mdi phuong.

+ Chon ddi twong tham gia nghién ctru: chon tat ca
thanh vién > 18 tudi tai ho gia dinh do.

Chi s6 nghién ciru

Nhom chi sb vé thong tin chung: phan bb dbi twong
theo tudi, gidi tinh, dan tdc.

Nhom chi s6 vé dich vu va nhu cau CSSKTN: ty 1¢
nghe va st dung dich vu CSSKTN; ty 1€ nguodi dan
tham gia nghién ctru ¢6 nhu cau CSSKTN; phan b
nhu cau CSSKTN.

Nhom chi s6 anh huong dén nhu cau CSSKTN: Anh
hudng boi tudi, gisi tinh, nghé nghiép, trinh do hoc
vén, kinh té ho gia dinh, thu nhap binh quan, bénh
man tinh, tinh trang strc khoe va th¢ BHYT.

Phwong phap thu thip va xir Iy s liéu

Phwong phdp thu thép sé liéu

Xay dung, thir nghiém va hoan thién bd cong cu
nghién ctru.

Tap huan diéu tra vién.

Xac dinh h¢ gia dinh tham gia nghién ctru (theo
phuong phap chon miu).

Can bo TYT xa va/hoac nhan vién y té thon ban lién
hé x4c dinh thoi gian phong van.
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DTV tiép can nguoi dan, gidi thiéu vé nghién ciru va
xin su chdp chuin tham gia nghién ciru ciia d6i trong.
Sau khi d6i tuong dong ¥ tham gia nghién ctru thi tién
hanh phong van tit ca cac thanh vién > 18 tudi c6 ho
khau thuong tra dang sinh séng tai gia dinh.

X Iy s6 ligu: Nhap lidu bang phan mém Epidata 3.1
va xir Iy, phan tich sb liéu bang phan mém SPSS 26.0
v6i: théng ké mo ta (s luong, ty 1& %) danh cho bién
dinh tinh; thong ké phan tich (Chi-square test) dé
kiém dinh méi lién quan.

Pao dirc nghién ciru: Nghién ctru nay di duogc chap
thuan vé dao durc trong nghién ctru y sinh hoc theo
cong vin s6 734/TTYT-HDPDD ngay 10/7/2024 cia
Hoi ddng dao dirc trong nghién ciru y sinh hoc, Trung
tam Y té thanh ph6 Thai Nguyén.

KET QUA
Bdng 1. Théng tin chung vé tudi, gidi, dan téc ciia nguoi dan tham gia nghién ciru
Dic didm Phan Dinh Phung Linh Son Chung
ned SL % SL % SL %
Tudi TB+DLC 43,2 +23,1 40,2 +22,7 41,7+22,9

576 48,0 561 46,4 1137 47,2

624 52,0 647 53,6 1271 52,8

1035 86,3 715 59,2 1750 72,7

Nam
Gidi tinh
N
o Kinh
Dan toc ;
ac

165 13,8 493 40,8 658 27,3

Tudi trung binh ctia nguoi dan tham gia nghién ctru
12 41,7 + 22,9 tudi. Ty 18 nit chiém 52,8% va dan toc
kinh chiém 72,7%.

Bang 2. Thong tin vé dich vu cham soc sirc khoe tai nha cua nguoi dan

Pac diem

Phan Dinh Phung Linh Son Chung
SL % S % SL %

Nghedéndich Datimgnghe 665 554 235 19,5 900 37.4

vu CSSKTN  Chua tirng nghe 535 44,6 973 80,5 1508 62,6
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St dung dich  Da sir dung 250 20,8 36 3,0 286 11,9
vu CSSKTN  Chua su dung 950 79,2 1172 97,0 2122 88,1

C6 37,4% nguodi dan di ting nghe dén dich vu
CSSKTN va 11,9% nguoi dan da tung st dung dich
vu CSSKTN (c6 su chénh 1éch vé thong tin dich vu
CSSKTN gitra 2 phuong).
Bang 3. Danh gia vé nhu cau sir dung dich vu cham soc siec khoe tai nha
cua nguoi dan

Dic didm Phan Dinh Phung Linh Son Chung
1
: SL % SL % SL %
; 7 Co 1075 89,6 1079 89,3 2154 895
Nén duoc trién
: Kho 11 1 4 22
khai trén dia ban one 6 2.7 3 9 95
Khong biét 9 08 16 13 25 1,0
. .G 1011 843 773 64,0 1784 74,1
Nhu cdu cua doi == 5 189 157 335 27,7 524 217
tuong nghién ctru —
Khong biét 0 0,0 100 83 100 42

Phan 16n (89,5%) ngudi dan cho rang dich vu
CSSKTN nén duoc trién khai trén dja ban (89,6% 0
phuong Phan Dinh Phung va 89,3% & phuong Luong
Son). Ty 1& nguoi dan c6 nhu cau CSSKTN 14 74,1%
(84,3% ¢ phuong Phan Pinh Phung va 64,0% &
phuong Linh Son).

Bang 4. Cac dich vu cham soc stec khoe tai nha va

mikc kinh phi mong muén ciia nguoi dan
Phan Dinh Phung Linh Son Chung
SL % SL % SL %
KSK hang thang 419 349 344 28,5 763 31,7
Dichvu gk khicanthiét 631 526 180 149 8I11 337

CSSKTN
;  Xétnghiémtainha 505 42,1 432 35,8 937 389
mong mudn

(n=1784) Tuvan/TT-GDSK 185 154 179 148 364 15,1
Khac 10 08 35 29 45 19

Pac diém
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Mite kinh Mién phi 65 5,4 133 11,0 198 82

phi chi tra <500.000d 832 69,3 942 780 1774 73,7
cho dich

vutrong 1 500000-1000000d 273 228 124 103 397 16,5
thang > 1.000.000d 30 2.5 9 07 39 16

Cac dich vu CSSKTN ma nguoi dan mong mudn chu
yéu 13 xét nghiém tai nha (38,9%), KSK khi can thiét
(33,7%) va KSK hang thang (31,7%). Muc kinh phi
chi tra cho dich vu CSSKTN trong 1 thang chu yéu la
< 500.000 dong (73,7%).
Bang 5. Anh hwdng boi cdc yéu té nhéan khau hoc dén
nhu cau sw dung dich vu CSSKTN

Nhu ciu Co Khong
Yéu td SL % SL % P
N 824 725 313 275
Gidi tinh am ’ > 50,05
Nit 960 75,5 311 245
. > 60 tudi 1230 72,8 460 272
Nhém tubi = 7 : £ 2005
om tuot < 60 tudi 554 772 164 228 :
‘ Huu tri 291 719 114 28,1
Nghé nghié d 5005
SUeHSHeP Khéc 1493 745 510 255
Trinh d¢ Duéi THPT 816 795 211 205
hoc van TeTHPT trolén 968 70,1 413 29,9 ’
Kinhté  HoO nghéo/cannghéo 34 77,3 10 227 0.05
hd gia dinh Binh thuong 1750 740 614 26,0 ’
<5 triéu dong 1135 732 415 268
Thunhgpbinh _ S-10trigudong 613 750 204 250 _ 0.05

quan/thang 10 - 15 triéu ddng 27 84,4 5 15,6
> 15 triéu dong 9 100,0 0 0,0

C6 mbi lién quan c6 y nghia thong ké giita nhom tudi
va thu nhép binh quan/thang cia nguoi dan véi nhu
cau sir dung dich vu CSSKTN (p < 0,05).
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Bang 6. Anh hiwrong boi tinh trang sitc khoe
den nhu cau su dung dich vu CSSKTN

Nhu ciu Co Khong
Yéu t6 SL % SL % P
5 710 79,9 179 20,1
Bénh mén tinh o : 20,001
Khong 1074 70,7 445 293

Tinh trang
suc khoe

Kém/Rat kém 168 73,7 60 26,3

Binh thuong 1157 75,4 378 24,6 > 0,05

TOt/RAt tot 459 71,2 186 28.8

Thé BHYT

Co

1744 743 604 25,7

Khong

>
40 66,7 20 33,3 0,05

C6 méi lién quan co ¥ nghia thong ké giita tinh trang
méc bénh mén tinh cta ngudi dan voi nhu cau sir
dung dich vu CSSKTN (p < 0,05).

BAN LUAN

CSSKTN la mét viéc can thiét, giup nang cao chat
luong cudc séng cua cong ddng, giam ganh ning
bénh tat va kinh té cho nguoi dan. Két qua nghién
clru ctia chung t6i cho thdy: chi c6 37,4% nguoi dan
da tirng nghe dén dich vu CSSKTN (c6 sy chénh léch
16n gitta phuong Phan Dinh Phung (55,4% da tung
nghe) va phuong Linh Son (19,5% da timg nghe). Co
11,9% nguoi dan da tung str dung dich vu CSSKTN
(Phan BPinh Phung 20,3% va Linh Son 3,0%). Ly
giai diéu nay theo chung t6i 1a do phudng Phan Pinh
Phung 1a phuong trung tam thudc tinh Thai Nguyén
- noi hé théng cac co s& KCB da dang, loai hinh tiép
can dich vu phong phu trong khi phuong Linh Son
khong thudc ving trung tdm cta tinh. Két qua vé ty
1¢ st dung dich vu CSSKTN ciia chiing t6i thip hon
nghién ctru cta Tran Dinh Trung va cong su (2021)
tai Pa Nang ty 1& str dung dich vu CSSKTN 14 18,4%
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[4]; nhung cao hon so v&i nghién ctru ciia Pinh Bao
Tram va cong sy (2020) v6i 5,0% bénh nhan st dung
dich vu CSSKTN [5]. Sy chénh léch nay cé thé do
khac biét vé dia diém va ddi tuong nghién ctru. Diéu
nay ciing cho thay ¢ Viét Nam mo hinh cung cép dich
vu CSSKTN chua thyc sy dugc st dung phé bién,
toan dién.

Phan 16n (89,5%) ngudi dan déu cho rang dich vu
CSSKTN nén duoc trién khai trén dja ban (89,6%
0 phuong Phan DPinh Phung va 89,3% & phuong
Luong Son). Ty 18 nguoi dan c6 nhu cidu CSSKTN
la 74,1% (84,3% ¢ phuong Phan Dinh Phung va
64,0% & phuong Linh Son). Két qua nay cua chung
t6i twong tu hon nghién ctru ciia Nguyén Thi Thuy
Trang va cong su (2023) [2]; V5 Vian Thing va cong
su (2021) [3] v6i ty 1& ddi twong nghién ctru c6 nhu
cau CSSKTN kha cao (lan luot 1a 71,5% va 73,0%).
Nhu véy, theo thoi gian, doi séng kinh té xa hoi cta
ngudi dén ngdy cang nang cao thi nhu cau CSSKTN
cua nguoi dan cling tang.

Céc dich vy CSSKTN ma nguoi dan ¢6 nhu cau su
dung cao la xét nghiém tai nha (38,9%), kham surc
khoe khi can thiét (33,7%); kham stc khoe hang
thang (31,7%) va tu van (15,1%). Két qua tuong tu
v6i nghién ctru ctia VO Van Thang va cong sy (2021)
cho thiy, ngudi dan c6 nhu cau kiém tra sirc khoe dinh
ky chiém ty 1¢ cao nhat (79,4%), tiép theo nhu cau tu
vén strc khoe, phuc hoi chirc ning va chim séc giam
nhe véi ty 1¢ 1an luot 1 70,9%; 64,3% va 64,8% [3].
Day la nhitng dich vu khong con méi voi nguoi dan
sinh séng tai cac khu vuc thanh thi, c6 doi séng kinh
té cao. V4i su bung nd thong tin va mong muébn duoc
kiém tra lién tuc nén nhu cau xét nghiém va kham sirc
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khoe tai nha 1a cao. Tuy nhién, Thai Nguyén van 1a
mot tinh trung du mién nai, do d6 mit bang chung vé
kinh té chua duogc phat trién, vi vy phan 16n (73,7%)
ngudi dan mong mudn mirc kinh phi chi tra cho dich
vu CSSKTN trong 1 thang 1a < 500.000 dong.

Vé cac yéu to anh huong dén nhu cdu CSSKTN:
nghién ctru cho thidy nhém tudi dwgc ghi nhan la
yéu t6 c6 anh huong dén nhu cau st dung dich vu
CSSKTN (su khéac biét c6 ¥ nghia thong ké voi p <
0,05), cu thé: nguoi < 60 tudi c6 nhu cau sir dung
dich vu CSSKTN (77,2%) cao hon ngudi > 60 tudi
(72,8%). Két qua nay khong twong dong v4i nghién
ctru ctia Nguyén Thi Huong Thao (2021) chi ra rang
tudi cang cao thi nhu cau CSSKTN cang cao [6]. Doi
tugng nghién ctiru cta chung t6i cha yéu & nhém lao
dong chinh 30 - 59 tudi (36,3 - 40,7%) - day la doi
tugng trong do tudi lao dong, dong gop thu nhap
chinh cho gia dinh nén: (1) Rét ban, khong c6 thoi
gian di khdm tai cic co so y t& ma chu yéu 1a mudn
kham tai nha (ddm bdo nhanh va vao lac ranh); (2)
C6 kha nang chi tra hon so v&i nhém ngudi cao tudi -
nhom nay thuong cé mire thu nhap han ché hon. Piéu
nay cling phu hop vai viée ching minh dugc thu nhap
binh quan/thang ctia ngudi dan ¢6 anh huong dén nhu
cau sir dung dich vu CSSKTN (p < 0,05). Két qua nay
cua ching t61 twong tu voi nghién ctru Truong Thi
Mai Huyén va cong su (2017) [7].

Nhimng ngudi méic bénh mén tinh thuong 1a nhiing
ngudi da co thoi gian dai diéu tri bénh véi tan suat
kham chita bénh lién tuc. Nguoi bénh thuong cam
thdy chan nan, mét moi khi phai dén cho doi kham
chita bénh thuong xuyén tai cac co so y té, do vay,
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viéc lua chon dich vu CSSKTN cho bénh nhan mic
bénh mén tinh 13 v6 ciing hop 1y. Két qua nghién ciru
cua chung t61 da ching minh nguoi bénh man tinh
¢6 nhu cau CSSKTN 14 79,9% cao hon so véi ngudi
khong ¢6 bénh man tinh (70,7%); su khac biét co y
nghia thong ké (p < 0,05).

KET LUAN

C6 37,4% nguoi dan da timg nghe dén dich vu
CSSKTN va 11,9% nguoi dan da tung st dung dich
vu CSSKTN. Ty 1¢ nguoi dan c¢6 nhu ciu CSSKTN
la 74,1% (84,3% & phuong Phan Dinh Phung va
64,0% & phuong Linh Son). Céc dich vu CSSKTN
ma ngudi dan mong mudn chii yéu 14 xét nghiém tai
nha (38,9%), kham sirc khoe khi can thiét (33,7%) va
kham strc khoe hang thang (31,7%). Mtrc kinh phi
chi tra cho dich vu CSSKTN trong 1 thang chii yéu
1a < 500.000 dong (73,7%). Cac yéu td anh huéng
dén nhu cau CSSTKTN la nhom tudi thap, thu nhap
binh quéan/thang cao va dang mac bénh man tinh (p <
0,05). Can déy manh trién khai hoat dong CSSKTN
trén dia ban.
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