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TOM TAT

Pit van dé: Giao tiép hidu qua 12 yéu ciu quan trong ddi voi Diéu
dudng vién. Tuy nhién, dé lam duoc nhu vay thi mic d6 tu tin la
mot trong nhitng yéu t6 quyét dinh. Muc tiéu: Nghién ctru nay duoc
tién hanh nham mo ta mirc do tu tin vé kha ning giao tiép trong mot
s6 tinh hudng thuong gip cua Piéu dudng vién. Phwong phap:
Nghién ciru mé ta cit ngang dugc thuc hién tir thang 3 dén thang 4
nam 2021 trén 125 Piéu dudng vién. Nghién ctru sit dung bd cau
hoi tu dién vé murc d6 tu tin giao tiép trong 11 tinh hudng thuong
gip, thang diém danh gia tir 0 dén 3 diém, tuong tng véi rat khong
tu tin, khong tu tin, ty tin, dén rat tu tin. Két qua: Két qua nghién
ctru cho thiy Piéu dudng chwa tu tin trong giao tiép, voi diém trung
binh chung 1.95 + 0,29. Piéu dudng vién cho biét minh chua ty tin
& mot sb tinh hudng nhu: Yéu cau ngudi khac 1am rd nhimng diéu
chua hiéu (1,99 + 0,39), Thé hién minh khong ddng tinh voi ai do
(1,86+0,51), Tir chdi dé nghi/yéu cu ctia nguoi khac (1,77 £ 0,54),
Nhan phan hdi tiéu cyc tir nguoi khac vé minh (1,87 + 0,57) va ndi
truée dam dong (1,64 + 0,61). Tuy nhién, ddi twong nghién ctru cho
thiy minh ty tin khi giao tiép mot s6 tinh huéng khac bao gom: Gi6i
thiéu ban than voi ngudi la (2,09 + 0,40), giai thich vé ky thuat cham
soc (2,10 +0,36), thé hién sy quan tam t&i nguoi khac (2,05 £ 0,42).
Két luan: Mic du Diéu dudng vién ty tin & hon 50% s tinh hudng
giao tiép duoc hoi, mirc d6 tu tin ndi chung van & mirc thép. Cac
nghién ctru trong tuong lai c¢6 thé tiép tuc tim hiéu sau hon vé ning

luc giao tiép cua diéu dudng ¢ da dang cac tinh huéng. Cac churong
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trinh dao tao nén tdp trung nang cao nang luc va muc do tu tin cua
diéu dudng vién trong céc tinh hudng giao tiép ma nghién ciru nay
da chi ra.
Tir khoa: Muc do tu tin; Giao tiép; biéu dudng.
LEVEL OF SELF-CONFIDENCE IN SOME
COMMUNICATION SITUATIONS OF NURSES
Ngo Xuan Long!", Nguyen Hoang Long>
1 Thai Nguyén Universtiy of Medicine and Pharmacy
2 College of Health Sciences, VinUniversity
* Author contact: ngoxuanlong@tump.edu.vn

ABSTRACT

Background: Effective communication is an important
requirement for nurses. The fact shows that confidence will help
nurses communicate more effectively. Objectives: This study is to
describe the self-confidence of nurses in common communication
situations. Methods: A cross-sectional was conducted from March
to April 2021. The data were collected from 125 nurses in hospitals,
using the self-administered questionnaire about confidence in
communication. In this study the Likert scale which consisted of 4
levels from very unconfident, normal, confident, to very confident
was used. Results: The participants’ average confidence score was
1.95 £ 0.29. The results showed that nurses in general are not
confident, mainly in the following situations: Asking others to
clarify what they not understand (1.99 £+ 0.39); Expressing their
disagreement with someone (1.86 + 0.51); Refusing other people's
offers or requests (1.77 £ 0.54); Getting negative feedbacks from
others about themselves (1.87 + 0.57); And speaking in front of a
crowd (1.64 £ 0.61). However, nurse are also confident in some
particular situations, such as: Introducing themselves to strangers
(2.09 £ 0.40); Explaining to the patients about their disease or care
technique (2.10 + 0.36); and showing to someone that they care
about them (2.05 £ 0.42).
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Conclusions: In general, the level of confidence in communication
of nurses is “unconfident”. Regarding the patients’ communication,
nurses' self-assessment was confident when they introduce
themselves to strangers; when explaining to the patient/family
members about the disease or care technique; and to show someone
that they care about them. Regarding colleagues' communication,
nurses are confident with explaining to others why they say or do
that, when they receive the negative feedback from others about
themselves, and when asking others to find out more about them.
Keywords: Self-confidence; Communication; Nurse.

PAT VAN PE

Tai Bénh vién, Piéu dudng (PD) 1a ngudi tiép xac nhidu nhit va
tham gia truc tiép vao qua trinh chiam séc diéu tri cho ngudi bénh.
Viéc nhan dinh, chin doan DD, thyc hién va luong gia ciia DD cho
bénh nhan déu phu thudc vao sy giao tiép gitta BD v6i ngudi bénh,
ngudi nha ngudi bénh va dong nghiép'S. Bé giao tiép hiéu qua thi
thi su tu tin cia mdi nguoi ciing 14 mot yéu td quan trong?, vi no
quyét dinh t6i cach ma déi twong d6 tiép can va thuc hién hoat dong
giao tiép.

Theo Parl M va cong sy (1997), su tu tin trong giao tiép cua DD
duoc hiéu 1a niém tin ho s& lam duogc, lam ding va lam mot cach
hiéu qua trong cac tinh hudng giao tiép. Téng quan tai liéu cia Mark
D. Hecimovich va Simone E. Volet (2009) cho thiy murc d6 tu tin
trong giao tiép va thuc hanh 14m sang cia DD dong vai trd quan
trong dbi véi strc khoe ctia bénh nhan’. Parl M va cong su (1997)
cho rang kha ning giao tiép véi nguoi bénh ciia bac si va DD gitip
phat hién sém cic van d& vé cam xtc va ngin ngira cac bién
chirng tam 1y c6 thé xay ra, gop phan nang cao hiéu qua didu tri.
Nhén vién y té cang tu tin trong giao tiép va thuc hanh 14m sang,
két qua diéu tri va mirc do hai 1ong cta ngudi bénh cang cao'C.
Lién quan dén sy hai 10ng ctia nguoi bénh, nghién ctru cia tac
gid Pinh Ngoc Thanh (2013) tai Bénh vién Trung wong Thai

Nguyén cho thdy su hai 10ng cta bénh nhan c6 mdi lién quan
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chat ché va tich cuc véi giao tiép bD (r=0,63, p<0,01). Trong
khi d6, mirc d6 hai long chung ciia nguoi bénh véi giao tiép cua
DD chi dat muc trung binh’.

Nghién ctru tong quan cia Nguyén Hitu Thing va cong su (2018)
ciing chi ra cac yéu té c6 y nghia, anh hudng nhiéu dén muc d6
hai 10ng ctia ngudi bénh véi chat lugng dich vu y té bao gom su
chim séc cia DD, diéu tri cia bac sy, su twong tac va giao tiép
v6i nhan vién y t€°. Tuong tu, nghién ctru ciia Nergaard B va
cong sy (2012) cho thiy nguoi bénh nhin xét ring nhitng van dé
hay gip lién quan dén k¥ ning giao tiép ctia D bao gom thiéu
cac thong tin vé cham séc, thiéu sy d@)ng cam, chia sé vé mit cam
xtc, va thiéu su ton trong ddi véi ngudi bénh®. Ciing theo nghién
cuu cia Pommerenke va cong sy (1991), su tu tin trong giao tiép
gitta DD va bénh nhan c¢6 anh huong 16n dén két qua chim soc
va su hai 1ong cua ngudi bénh!'!.

Vay mirc d6 tu tin trong giao tiép cia PD hién nay nhu thé nao?
Hién vin con rat it tac gia tiép can va nghién ctru vé chu dé nay,
boi vay chung toi tién hanh nghién ciru véi muc tiéu: md ta mirc
d6 tu tin khi giao tiép trong mot sé tinh hudng thudng gip cua
PD tai Bénh vién da khoa tinh Cao Bﬁng, Bénh vién da khoa tinh
Bic Kan va Bénh vién Trung wong Thai Nguyén nim 2021. Két
qua nghién ciru s& 1a co s¢ dé xay dung cac chuong trinh dao tao
vé k¥ ning giao tiép cho nhan vién y té néi chung va PD noi
riéng tai cac co sd kham chita bénh.

PHUONG PHAP NGHIEN CUU

Poi twgng, thoi gian va dia diém nghién ciru

Déi tugng nghién ciru 1a cac DD dang lam viée tai Bénh vién va ty
nguyén dong ¥ tham gia vao nghién ctru. Nghién ctru dwoc tién hanh
tur thang 3 dén thang 4 nam 2021 tai Bénh vién da khoa tinh Cao
Br:ing, Bénh vién da khoa tinh Bic Kan va Bénh vién Trung wong

Thai Nguyén.
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Trong do:

Phwong phap nghién ctru
Thiét ké nghién ctru: Nghién ctru mo ta, thiét ké cit ngang
Phuong phap chon 12 mau thuan tién

p-(d-p)

~ 2
Cong thite tinh cd mAu. n=Z7%1a2 9

n: C& miu nghién ctru t6i thiéu
p: ty 1é mirc d6 tu tin vé giao tiép cta Piéu dudng vién 50%
d: Sai s6 cho phép 14 0.1

Z (1- 0./ 2) = 1,96 (véi dd tin cdy 95%).

C& mau tinh dugc 1a: 97, thém 5% bo cudc, ti thicu s& 1a 106
nguoi bénh. Tuy nhién, nhém nghién ctru da chon 125 BD tham
gia nghién clru nay.

K§ thuit thu thap so liéu

Dic diém nhén khdu hoc: Tudi, gidi, thoi gian cong tac; sb luong
ngudi bénh tiép xuc hing ngay.

B§ cong cu va thang do: Nghién ctru sit dung bo cau hoi ti dién
danh gia mirc d6 ty tin trong giao tiép cua DD thong qua 11 tinh
hudng thuong gip. Mirc d6 ty tin duoc do luong theo Likert scale
v6i 4 mue do, tir rat khong tu tin (0 diém), binh thuong (1 diém), tu
tin (2 diém), va rat tu tin (3 diém). Diém trung binh muc do tu tin >
2 diém duoc danh gia ty tin, diém trung binh murc d6 ty tin <2
diém duoc danh gia chua ty tin.

Phuong phap sir 1y s6 liéu: Phuong phap thong ké mé ta duoc sir
dung dé tinh toan ty 1€ %, gia tri trung binh va d¢ 1éch chuan.

Pao dirc nghién ctru: Nghién ctru d3 dugc Bénh vién Trung wong
Thai Nguyén thong qua boi Hoi dong dao dirc nghién ctru y sinh
hoc.

KET QUA NGHIEN CUU

Bang 1: Dic diém chung cua dbi twgng nghién ciru (n=125)

Pac diem

n %
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<30 tudi 25 20,0
Tubi Tir 31-40 tudi 73 58,4

>40 tudi 27 21,6

Nam 8 6,4
Giéi

Nir 117 93.6

Duéi 5 nam 12 9,6
Thoi gian cong tac Tir 5 dén 10 nam 40 32,0

Trén 10 nam 73 58,4

) , <50 nguoi 74 59,2

S6 lugng NB tiép xtc hang ngay

>50 nguoi 51 40,8

Két qua bang 1 cho thay, da sé DD trong nghién ciru 1a nir gidi voi
ty 18 93,6%. Ty 1& BD tir 31 — 40 tudi 1a 58,4%, con lai 1a dudi 31
tudi va trén 40 tudi (tuong tng 20% va 21,6%). Hon mot nira dbi
tugng co thoi gian cong tac tai Bénh vién trén 10 ndm (58,4%), ty
1¢ 1am viéc tir 5 dén 10 nam 1a 32%, chi c¢6 9,6% DD c6 thoi gian
lam viéc dudi 5 nam. Ty 1& BD di tiép xac véi trén 50 nguoi bénh

mdi ngay 1a 40,8%.

Bang 2: Diém trung binh, muc do tu tin trong mot s6 tinh hudng giao tiép cua DD

tai cac bénh vién nghién clru (n=125)

mean+SD  Mirc do
Gioi thiéu ban than véi nguoi la 2,09+0,40 Tutin
Yéu cau ngudi khac 1am rd nhitng didu chua hiéu 1,99+0,39  Chua ty tin
Héi ngudi khac dé hiéu thém vé ho 2,04+0,43  Tutin
Noi trudc dam dong 1,64 + 0,61 Chua tu tin
Hoi nguoi khac giup d khi can thiét 2,02+041 Tutin
Giai thich cho nguoi bénh/nguoi nha vé bénh hodc ky  2,10+£0,36  Tutin

thuat cham so6c

Tap chi KHCN YD | T4p 2, s6 01 - 2023



Tir chdi dé nghi/yéu cau ctia ngudi khac 1,77+ 0,54  Chua tu tin
Nhan phan hdi tiéu cuc tir nguoi khac vé minh 1,87 0,57  Chua tu tin
Giai thich cho nguoi khéc tai sao minh lai néi hodac lam 2,05+ 0,44 Ty tin

nhu vay

Thé hién minh khong dong tinh véi ai o 1,86+ 0,51  Chua tu tin
Thé hién v6i mot ai d6 rang minh quan tam dén ho 2,05+0,42  Tutin

Mikc dd tw tin trong mdt so tinh hudng né6i chung 1,95+0,29  Chuwa ty tin

Két qua bang 2 cho thiy, diém trung binh chung mirc d6 tu tin trong
mot sd tinh hubng giao tiép thuong gip cua PD 1a 1,95 + 0,29, ¢
murc chua tu tin. Cc tinh hudng BD chua ty tin trong giao tiép bao
gém: Yéu cdu ngudi khac 1am rd nhitng didu chwa hiéu (1,99 +
0,39); Thé hién minh khong dong tinh voi ai d6 (1,86 + 0,51); Tur
chéi dé nghi/yéu cau ciia ngudi khac (1,77 = 0,54); Nhan phan hoi
tiéu cuc tir nguoi khac vé minh (1,87 +0,57) va noi truéc dam dong
(1,64 + 0,61). D cam théy tu tin trong cac tinh hudng giao tiép cu
thé sau: Gi6i thiéu ban than véi nguoi la (2,09 + 0,40); Hoi ngudi
khac dé hoi thém vé ho (2,04 + 0,43); Hoi nguoi khac gitip do khi
can thiét (2,02 + 0,41); Giai thich cho ngudi bénh/ngudi nha vé bénh
hodc k¥ thuat cham soc (2,10 £ 0,36); Giai thich cho nguoi khac tai
sao minh lai ndi hodc lam nhu vay (2,05 + 0,44) va Thé hién véi

mot ai do r?mg minh quan tam dén ho (2,05 + 0,42).

Bang 3: Ty 1¢ % mirc do ty tin trong mot sd tinh hudng giao tiép ctia DD

tai cac Bénh vién nghién ctru (n=125)

Rattwtin  Twtin  Khéong tw tin RAt khong tu tin

n (%) n (%) n (%) n (%)
16 104 5 0
Gioi thiéu ban than voi nguoi la
(12,8%) (83,2%) (4,0%) (0,0%)
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Yéu cu ngudi khac 1am rd 9 106 10 0

nhing diéu chua hiéu (7,2%) (64,8%) (28,0%) (0,0%)
Hoi ngudi khac dé hiéu thém vé 14 102 9 0
ho (11,2%)  (81,6%) (7,2%) (0,0%)
8 65 51 1
Noi trudc ddm dong
(6,4%)  (52,0%) (40,8%) (0,8%)
Hoi ngudi khéac vé sy giup dd khi 12 104 9 0
can thiét 9,6%)  (83,2%) (7,2%) (0,0%)
Giai thich cho nguoi 15 108 2 0
bénh/nguoi nha vé bénh hodc ky (12,0%) (86,4%) (1,6%) (0,0%)
thuat cham séc
Tir chi 161 dé nghi/yéu ciu cua 5 88 30 2
nguoi khac (4,0%) (70,4%) (24,0%) (1,6%)
Nhan phan hdi tiéu cyc tir ngudi 12 86 26 1
khac vé minh (9,6%) (68,8%) (20,8%) (0,8%)
Giai thich cho ngudi khac tai 15 101 9 0
sao minh lai n6éi hoac lam nhu (12,0%) (80,8%) (7,2%) (0,0%)
vay
) . 8 93 23 1
Thé hién minh khong dong tinh
(6,4%)  (74,4%) (8,4%) (0,8%)
Thé hién v6i mot ai d6 rang 14 103 8 0
minh quan tim dén ho (112%)  (82,4%) (6,4%) (0,0%)

Két qua Bang 3 cho thdy, trong cac tinh hudng giao tiép thuong gip
da s6 PD tu danh gia ban than 1a ty tin, cao nhat khi giai thich cho
nguoi bénh/ngudi nha vé bénh hodc k¥ thuat cham soc (86,4%),
thap nhat khi néi trude dam dong (52%). Ty 1¢ DD ty danh gia ban
than rét ty tin trong qua trinh giao tiép con thap, chi c6 12,8% trong
tinh hudng gidi thiéu ban than voi ngudi la, 4% khi tir chdi 1oi dé

nghi hodc yéu cau cua ngudi khac. Co rét it DD tu danh gia ban than
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rat khong ty tin khi giao tiép, cht yéu khi thé hién minh khong dong
tinh (0,8%); Khi nhan phan héi tiéu cuc tir ngudi khac vé minh
(0,8%); Khi noi trudc dam dong (0,8%); va khi tir chdi 101 d& nghi
hoic yéu cau ciia ngudi khac (1,6%).

BAN LUAN

Murc d6 tur tin vé kha nang giao tiép noi chung cia PD ¢ mirc trung
binh, véi diém trung binh chung 1a 1,95 £ 0,29. Két qua nay ciing
tuong dong véi nghién ctru cia Nguyén Ngoc Huyén tai Bénh vién
Trung wong Thai Nguyén, Diém trung binh vé& sy tu tin ctia BD la
7,29 + 1,24, tuong ung v&i muc d6 tu tin trung binh?. Nghién ctru
ctia Nguyén Thuay Ly (2014) tai Ha Ni ciing cho két qua diém trung
binh chung muc do tu tin trong giao tiép cua PD khi thuc hanh
cham séc giam nhe cho bénh nhan ung thu 1a 3,15 + 1,32. Trong do6,
diém trung binh mirc do tu tin ctia BD khi hd tro bénh nhan chim
soc giam nhe va gia dinh ctia ho vé tim kiém va xéac dinh cac ngudn
luc hé tro khi bi bénh 1a 3,34 + 1,40, khi nhan biét cac dau hiéu
budn lo tdm linh & bénh nhin chim soc giam nhe va gia dinh cua
ho 12 3,30 = 1,33%.

Panh gia mic d6 ty tin trong ting tinh hudng giao tiép riéng 1¢,
nghién ctru ciia chung t6i cho thiy, dbi véi ngudi bénh va ngudi nha
nguoi bénh, da s6 D tu danh gia ban than Ia ty tin. Ty 1€ muc 46
tu tin cua DD cao nhat khi giai thich cho ngudi bénh/ngudi nha vé
bénh hodc k¥ thuat cham soc, 1an luot 1a 86,4% tu tin, 12% rét ty
tin. Theo nghién ctru ciia Nguyén Ngoc Huyén (2019) tai Thai
Nguyén, ty 1¢ PD ty tin trong cic tinh hudng giao tiép voi nguoi
bénh va ngudi nha nguoi bénh thip hon nhidu so voi nghién ciru
cua chiing t6i, cu thé: Thiét 1ap mbi quan hé chat ché véi nguoi bénh
dé ho c6 thé tim kiém sy tro giup ma khong ngai nging, ty 1¢ D
tu tin 1a 23,3%; Giai thich vé phuong phap diéu tri va cham soc
ngudi bénh (21,7%); Hoi ngudi bénh bat ky tha tuc nio ma nguoi
bénh khéng hiéu dé hudng dan hodc giup do (25,8%)2. Diéu nay co
thé do tac gia Nguyén Ngoc Huyén danh gia su ty tin trén ddi tuong
sinh vién BD thyc tap tai Bénh vién, ho van chua c6 nhiéu k¥ nang

va kinh nghiém trong giao tiép, trong khi ddi twong nghién ciru ciia
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chung t6i 1a nhitng BD da di lam 1au nam, cé k¥ ndng va kinh
nghiém hon so véi cac ban tré.

Trong nghién ctru cua Whelan J (2017) tai Ireland ty 1¢ DD tu tin
va rat ty tin déu 14 44,2% trong tinh hudng hd tro va dam bao bénh
nhan nhan duoc va hiéu cac thong tin v& cham séc didu tri; Khi thiét
lap mdi quan hé chuyén nghiép hi€u qua véi nguodi bénh va nguoi
nha nguoi bénh, ty 1€ PD tu danh gia ban than ty tin la 44,2 % va
rat tu tin 12 46,1%'2. So véi nghién ciru ciia chiing t6i thi ty 1¢ mirc
do tu tin thép hon nhung ty 1& rat tu tin lai cao hon, su khac biét nay
c6 thé do su khic nhau vé tinh trang van hoéa, kinh té, xa hoi, dan tri
gitra 2 quéc gia, cling nhu bo cong cu va cach danh gia muc d6 tu
tin 1a khac nhau.

Dbi véi cac tinh hudng giao tiép voi dong nghiép nhu: Hoi ngudi
khac vé sy giup d& khi can thiét, giai thich cho nguoi khéc tai sao
minh lai néi hodc 1am nhu vay hay thé hién minh khong dong tinh,
ty 1& PD théay tu tin khi giao tiép 1a kha cao, lan lugt la: 83,2%,
80,8%, 74,4%. Ty 1é nay cao hon so véi nghién ciru ciia Nguyén
Ngoc Huyén (2019), cho rang trong viéc thiét 1ap mdi quan hé tot
trong cong viéc voi PD trudng va cac PD khac trong khoa, chi c6
32,5% DD cam thiy ty tin?. V& murc d6 tu tin khi giao tiép, nghién
clru cta chung t6i cho két qua twong ddng voi nghién ciru cia
Nergaard B va cong su (2012), cu thé trong nghién ctru nay da sb
DD va tro 1y DD cho ring ho tu tin khi giao tiép voi dong nghiép,
trong d6 ho cam thdy tu tin khi chdp nhan nhitng ¥ kién trai chiéu
ctia dong nghiép va khi trao doi chuyén mén voi dong nghiép®.
Nhirng tinh hudng nay ciing phi hop véi cac tinh hubng trong
nghién ctru ctia chiing t6i nhu: Khi can thé hién minh khong dong
tinh c6 74,4% DD théy tur tin va 6,4% théy rat ty tin; Khi nhan phan
hoi tiéu cuc tir ngudi khac vé minh ¢ 68,8% DD théy tu tin va 9,6
% rat ty tin. Ty 1& DD ty tin khi giai thich cho nguoi khac tai sao
minh lai n6i va lam nhu vy kha cao (80,8%).

KET LUAN

Diém trung binh mirc do ty tin vé kha ning giao tiép ciia DD néi
chung la 1,95 + 0,29, & mutc chua ty tin. Tuy nhién ty 1€ DD ty tin
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khi giao tiép véi ddng nghiép va ngudi bénh, ngudi nha ngudi bénh
xét trong timg tinh hudng riéng 1é kha cao. Cu thé d6i v6i nguoi
bénh va nguoi nha ngudi bénh, PD ty danh gia la ty tin khi ho gidi
thiéu ban than véi nguoi la (2,09 + 0,40); Giai thich cho ngudi bénh
va nguoi nha vé bénh hodc k¥ thuét cham soc (2,10 £ 0,36); Thé
hién v6i mot ai d6 rang minh quan tim dén ho (2,05 £ 0,42). Véi
ddng nghiép, PD tu tin khi giai thich cho ngudi khac tai sao minh
lai ndi hoac lam nhu vay va khi héi ngudi khac dé hoi thém vé ho.
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