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TOM TAT

Pit van dé: Bén nim 2049 Viét Nam s& c6 khoang 10 triéu
ngudi cao tudi can chiam soc y té. Tuy nhién, mot van dé do 1a
nhiéu ngudi cao tudi ¢6 nhu cau cham séc nhung chua dugc
dap tng hoic khong dap ung dwge nhu mong mudn, nhit 1a
nhu cau vé viéc sir dung dich vu y té. Muc tiéu: Md ta thuc
trang st dung dich vu y té ciia nguoi cao tudi, xac dinh mot s6
yéu té lién quan dén viéc st dung dich vu y té ciia ngudi cao
tudi tai Phu Luong, Thai Nguyén nam 2021. Phwong phap:
M0 ta cit ngang, c& mau: 400 ngudi cao tudi. Sé lidu duoc thu
thap dwa trén phong van truc tiép theo bo cau hoi c6 ciu tric
dugc thiét ké san. Sé lidu thu thap duoc nhap trén Epi data 3.1
va xir ly bang SPSS 20.0 théng qua tinh ty I¢ va test »2 dé xac
dinh méi lién quan. Két qua: Trong mot thang trude diéu tra
ty 16 ngudi cao tudi 6m dau 1a 64%. Trong sb do6 chi c6 62,1%
dén kham chira tai co so y té, con lai 1a tu diéu tri. Phan Ion
ngudi cao tudi lra chon kham chita bénh & co so'y té nha nudc
(95,6%). Ly do ma ngudi cao tudi dwa ra khi lya chon co sg'y
té dé kham chira bénh khi 6m dau 1a: chi phi hop ly (89,3%)
va gan nha (86,8%), can bo y té chuyén mén tot (76,1%), thai
d6 nhiét tinh (67,9%), co s& Vvat chit tét (57,2%), khdng phai
cho doi (49,1%), con chau lva chon va dua di (72,3%). Mot
sb yéu tb lién quan (p < 0,05) dén viéc sir dung dich vu y té
cuia ngudi cao tudi: tudi, giéi, ngudn thu nhap, bao hiém vy té,
khoang cach dén co sd'y té, va tinh trang song. Két luan: Ty
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1& nguoi cao tudi sir dung dich vu y té khi m dau con thap, dé
nang cao ty 1¢ nay ching ta phai quan tam hon dén ddi twong
ngudi cao tudi ciing nhu phat huy vai trd ciia ngudi cao tudi,
tao ngudn thu nhap 6n dinh, cai thién ty 1¢ bao phu cua bao
hiém y té, can quan tdm hon dén nhiing d6i tugng nguoi cao
tudi neo don, khong séng cling con chau. Cai thién nhitng yéu
t6 nay s& gitp cho ngudi cao tudi dé dang hon trong viéc tiép
can va sir dung dich vu y té.

Tir khoa: Ngudi cao tudi; Dich vu y té; Yéu té lién quan

HEALTHCARE SERVICE UTILIZATION
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ABSTRACT

Background: Vietnam is one of the fastest-aging countries in
Asia. Vietnamese elderly persons are bearing ‘double health
burdens’, in which disease patterns are shifting from
communicable to non-communicable diseases and chronic
illnesses. The demand for healthcare services among the elderly
is very high. However, the elderly’s ability to access and use
health services is still limited. Objectives: To describe the
current status of using healthcare services by elderly people and
identify some factors related to elderly people’s ability to use
healthcare services in Phu Luong district, Thai Nguyen province
in 2021. Methods: A cross-sectional study was conducted on
400 elderly people. The data was collected by direct personal
interview. Results: One month prior to the survey, the
prevalence of sick people was 64%. The percentage of elderly
people who visited medical facilities for treatment was 62.1%,
and the remained one was self-treatment. 95.6% of elderly
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people chose public medical facilities for examination and
treatment. There were many reasons for choosing a medical
facility for treatment when the elderly got sick such as
reasonable fees (89.3%), close distance from home (86.8%),
good qualification of medical staff (76.1%), good attitude of
medical staff (67.9%), good infrastructure (57.2%), no waiting
time (49.1%), and family members’ choice. Some factors
related to the utilization of healthcare services among the
elderly people included age, gender, the source of income,
health insurance status, distance from home to the medical
facility, and living status. Conclusions: The proportion of
elderly people using healthcare services when they were sick
still low. To improve this rate, more attention should be given
to the elderly, improving the role of the elderly, creating stable
income, improving health insurance coverage, and giving more
attention to the elderly living alone. When these factors are
improved, it will be more convenient for the elderly to access
and use healthcare services.

Key words: Elderly people; Healthcare service; Related factors
PAT VAN PE

Qua trinh gia hoa dan s6 dang dién ra manh mé& va nhanh chéng
tai Viét Nam, theo két qua cta tong diéu tra dan sb va nha & nim
2019 thi téng thoi gian dan s6 Viét Nam gia hoa nhanh so véi
mirc chung ciia thé giGi 1a khoang 96 nam®. Tudi tho trung binh
clia ngudi Viét Nam da ting 18n 73,6 tudi (2019) nguoc vé nim
1999, con s nay 14 68,6 tudi. Két qua nay cho thay thanh tyu
trong cham soc stc khoé nhan dan va su phat trién kinh té-xa
hoi da gdp phan lam ting tudi tho trung binh cta ngudi Viét.
Tuy tudi tho trung binh ting, nhung s6 nim sdng khoé manh cua
dan s6 lai thap. Phu nit ¢ trung binh 11 nim sbng trong bénh
tat, trong khi & nam gi6i khoang 8 nam. Diéu tra qubc gia vé
ngudi cao tudi (NCT) Viét Nam nam 2011 cho thay hon 60%
s6 NCT cho biét tinh trang sirc khoe 1a yéu hodc rat yéu can
chiam soc. Thuc té, NCT phai d6i mét véi nhiéu bénh man tinh
do suy giam chirc ning ctia nhiéu co quan, to chtrc. Theo ngudn
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tr BO Y té va nhom déi tac y té (2018) du bao thi sé lwong NCT
¢6 nhu cau cham soc ngay cang ting cao, dén nam 2049 s& co
khoang 10 triéu NCT (trong tong sb khoang 27 triéu NCT-
tuong dwong gin 40%) c6 nhu cau dugc chim soc. Tuy nhién,
mot van dé d6 1a nhidu NCT c¢6 nhu cau chim séc nhung chua
duogc dap Gmg hodc khong dap g duoc nhu mong mudn, nhat
12 nhu cau vé viée sir dung dich vu y té&. Nhém dan s6 NCT 1a
nhém c6 ty 1& bénh tat cao va dé bi tdn thuong nhét va cung voi
d6 12 nhu cau sir dung dich vu y té ciing cao hon nhimg nhoém
khac. Theo cac nghién ctru trong nude va qubc té cho thay co
rat nhiéu yéu t6 lién quan dén viée st dung dichvuy té cia NCT
c6 thé ké dén d6 1a cac yéu té nhan khau hoc (tudi, giéi, dan toc,
khu vuc séng, thu nhap...) va cac yéu t6 khac nhu: khoang cach
tdi co sOy té, tinh trang bao hiém y té, tinh trang bénh... déu
anh huong dén viée str dung dich vu y té clia ngudi cao tu6i®2,
Phu Luong 12 huyén mién nai, hiu hét NCT sdng cuing con chéu,
ty 16 NCT c6 luong huru hay thu nhap 6n dinh chiém ty 1é thap,
doi song vat chat con giap nhidu khé khan, dong thoi ciing doi
dién véi ganh nang “bénh tat kép”, do d6 nhu ciu cham soc
stc khoé va stir dung dich vu y té cao. Vay thyc trang st dung
dich vu y té cia NCT ¢ Phti Luong hién nay nhu thé nao? Yéu
td ndo lién quan dén viéc str dung dich vu y té cia NCT hién
nay? Dé tra 10i cho céu hoi d6 chiing t6i di tién hanh nghién
clru ndy v6i mong mudn két qua nghién ctru s& 1am minh ching
cho viéc cai thién tinh trang tiép can va su dung dich vu y té
ctia NCT, gép phan nang cao strc khoé NCT.

PHUONG PHAP NGHIEN CUU

Poi twong: Ngudi cao tudi (> 60 tudi) tai mot sb x& mién ndi,
huyén Phu Luong, Thai Nguyén.

Tiéu chudn lwa chen: Nguoi tir 60 tudi tro 1én, cd ho khau
thudng trd tai xa nghién ctru; Co day du ning luc hanh vi, khdng
bi liét hoic c6 van dé vé sirc khoé tam than.
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Tiéu chudn logi trir: Nguoi dudi 60 tudi, khong c6 ho khau
thuong tra tai x& nghién ciru; Khong du nang lyc hanh vi, dang
bi liét hodc c6 van dé vé sac khoé tam than.

Thoi gian va dia diém nghién ciru: Tir thang 04/2021 — thang
04/2022 tai cac xa: Pong Pat, Phii Ly, On Luong, Hop Thanh,
huyén Phu Luong, tinh Thai Nguyén.

Phuong phap nghién ctru

Thiét ké nghién cizu: nghién ciu mo ta, thiét ké cat ngang

Cé mau:
p(-p)
n= Z(Zlfa/2) XT
Trong do:

Véi 0.=0,05,d=0,05p=0,54 (Ty I¢ NCT c6 nhu cau st dung
dich vu y té theo nghién cttu cia Pham Phuong Lién nim 2015).
Thay vao cdng thirc tinh ¢& mau: Ta tinh duoc c& mau téi thiéu
cho nghién ctru 1a 381 nguoi. Diéu tra thyuc té 400 NCT.

Chen mdu: Chon c6 chi dich 4 xa thudc huyén Phu Luong, tinh
Théi Nguyén. Mdi x4 lap danh sach chon ngau nhién 100 NCT.
Chi s6 va bién sé nghién citu

Nhom bién s nhan khau hoc: Tudi, gisi, dan toc, trinh d6 hoc
van, tinh trang kinh té, tinh trang hén nhan, khoang cach tir nha
dén co so y té, tinh trang bao hiém y té, tinh trang séng
chung/séng riéng vai con céi.

Ty 1€ NCT c¢6 bénh trong thang qua.

Ty 1& NCT sir dung dich vu y té.

Ty 1é lya chon cac dja diém sir dung dich vu y té ciia NCT.

Céc yéu t6 lién quan dén viéc str dung dich vu y té caa NCT.
Thu thap va xir Iy sé liéu: S6 liéu s& duoc thu thap thdng qua
phong van tryc tiép theo bd cau hoi cd cau tric duoc thiét ké
san. Sau d6 1am sach va nhap liéu, xir ly théng ké trén phan mém
SPSS 22.
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Pao dic nghién ciru: Nghién ctu da duoc hoi dong dao dirc
cua Truong Pai hoc Y — Duoc, Pai hoc Thai Nguyén théng qua
trudc khi tién hanh nghién ctu theo quy trinh rat gon.

KET QUA NGHIEN CUU

Théng tin vé déi twong nghién ciu

Bang 1. Thong tin chung cia NCT tham gia nghién ctu

Dic diém n %
Nam 173 43,2
Gidi tinh
Nir 227 56,8
60 — 69 tudi 146 36,5
Tudi 70 — 79 tudi 183 45,8
> 80 tudi 69 17,7
Kinh 138 34,5
Tay 173 43,3
Dan toc
Nung 75 18,7
Khéc 14 3,5
Pang sdng chung véi V/C 218 54,5
Tinh trang hon nhan
Ly than/ly di/goa 182 45,5
Sbng chung véi con cai 291 72,8
Tinh trang gia dinh -
Song riéng 109 27,2
, THCS tro xudng 329 82,3
Hoc van
THPT tr¢ 1én 71 17,7
) Ngheo/can nghéo 56 14,0
Kinh té
bu dn 344 86,0
Luong huu 102 25,5
, Con céi hd tro 138 345
Thu nhép chu yéu
Con lao dong, tu tic 125 31,3
Tro cip x3 hoi 35 8,7
. . Cé 347 86,8
Béo hiém y té
Khéng 53 13,2
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Két qua Bang 1 cho thy: Ty I¢ NCT nir tham gia nghién ctu
chiém ty ¢ cao hon nam déi chat (56,8%). Nhém tudi co ty Ié
cao nhat 12 70 tudi- 79 tudi (45,7%). Phan b dan toc: dan toc
Tay chiém 43,3%, Kinh, Nung lan luot 12 34,5% va 18,7%. Mo
hinh séng chung véi con chau pho bién vai 72,8%. Trinh d6 hoc
van chu yéu 1a trung hoc co s¢ va thip hon (trén 80%). Ty I¢
nghéo can ngheo chiém 14%. Nguon thu nhap chinh cia NCT
do con céi hd tro va con lao dong ty tlc chiém ty 1& gan tuong
dwong trén 30%, c6 lwong huu 25,5%. Ty 1¢ c6 bao hiém y té
chiém 86,8% ngudi cao tuoi.

Thuc trang sir dung dich vu y té ciia nguoi cao tudi

Bang 2. Tinh hinh stc khoé va hanh vi khdm stic khoé dinh ky

Yéu tb n %
Cé 205 51,3
Bénh man tinh
Khéng 195 48,7
Tang huyét ap 172 43,0
Dai thao duong 78 19,5
Phan loai bénh man tinh Xuong khép 193 48,3
Phéi tic nghén man tinh 67 16,8
R6i loan tién dinh 138 345
Bénh/triéu chimg bénh Co 256 64,0
trong vong 1 thang Khong 144 36,0
Viém hong 235 58,8
Tang huyét ap 208 52,0
Dai thao duong 45 11,3
M0 hinh bénh/triéu chung .
bénh trong vong 1 thang Xuong khép 215 538
R&i loan tién dinh, dau dau, chong mit 142 355
COVID-19 19 7,4
Bénh, tri¢u ching khac 47 11,8
Cé 69 17,3
Kham stc khoé dinh ky
Khéng 331 82,7
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Két qua Bang 2 cho thay: Ty 18 NCT c6 bénh man tinh twong
d6i cao 51,3%. Nhitng bénh mén tinh thuong gap: bénh xuong
khép (48,3%), tang huyét ap (43%), ri loan tién dinh (34,5%),
dai thao duong (19,5%) va COPD (16,8%). Trong vong mot
thang trudc thoi diém diéu tra NCT c6 bénh, triéu chimg bénh
chiém ty Ié kha cao 64%, chii yéu la viém hong (58,8%), ting
huyét ap (52%), dai thao dudng (11,3%), dac biét co 19 nguoi
cao tudi mac COVID-19 va mot ty 1é nho cac bénh/triéu chimg
khéc. Hanh vi kham stc khoé dinh ky 3-6 thang 1 1an cia NCT
chiém ty lé khiém ton khoang 17,3%.

Bing 3. Pia diém kham chira bénh va Iy do lra chon dia diém kham chita bénh

N§i dung n %
Khém  chita Khong kham chira, hodc tu diéu trj 97 37,9
bénh khi bi 6m Kham chira tai co s y té 159 62,1
TYT xa 84 52,8
bia di im Kham BVDK Huyén 37 23,3
chita bénh BVDK tuyén tinh 10 6,3
(n=159) BV Trung uong 21 13,2
PK, BV tu 7 4,4
Noi dang ky KCB ban dau 98 61,6
Chi phi chap nhan dugc 142 89,3
Gan nha 138 86,8
Ly do lga chon
dia diém kham Con chau lya chon 115 72,3
chita bénh d6  Khong phai cho doi 78 49,1
(n=159) -
CBYT chuyén mon tot 121 76,1
Thaéi d6 nhiét tinh 108 67,9
Co s& vat chat tot 91 57,2
Ly do khong Théy khong nghiém trong/khong can thiét 97 100
kham, diéu tri Xacosdy té 15 15,5
(n=97) Khong c6 nguoi dua di 38 39,2
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Chi phi cao 49 50,5

Khéng c6 BHYT 25 25,8

Tu mua thude chira duge 72 74,2

Két qua Bang 3 cho thiy: Trong sé NCT c6 bénh/triéu chimng
om dau trong mot thang trude thoi diém nghién cau thi ty 18
NCT di kham chira bénh tai co so y té 1a 62,1%, van con toi
37,9% NCT khoéng di kham chira bénh ma tu diéu tri. NCT chu
yéu lra chon khédm & co s6' y té cong, phd bién nhét 1a kham tai
tram y té x4 (52,8), sau d6 la bénh vién tuyén huyén véi 23,3%,
mét ty 18 rat nho chon kham chira bénh tai co so y té tu nhan
4,7%.

Béng 4. Loai hinh dich vu y t& ma NCT st dung va sy hai 1ong ddi v6i co soy té

Noi dung n %
Loai hinh kham Kham, diéu tri ngoai tra 143 89,9
chita bénh (n=159)  pigy trj ngi tra 16 10,1
Hé@ long véi co so Hai long 129 81,1
yte Chua thyc su hai long 30 18,9
Co sé vat chat chua tbt 11 36,7
Chét luong kham chita bénh han ché 8 26,7
Ly do chua hai Chi phi cao 19 63,3
long (n=30) Thudc trong bao hiém khong du 29 96,7
Thai d phuc vy chua tot 5 16,7
Phai cho doi 1au 25 83,3

Két qua Bang 4 cho thay: Mot sé it NCT phai diéu trj noi tra
(10,9%), con phan 16n 1a diéu tri ngoai trd (89,9%). Trén 80%
NCT hai long véi dich vu y té ma minh dwoc cung cap, con mot
phan chua thyc sy hai 1ong. Ly do khién NCT chua hai 1ong phd
bién nhat Ia viéc thudc trong bao hiém nghéo nan (96,7%), thoi
gian cho doi 1au (83,3%), chi phi kham, chira bénh con cao
(63,3%), va rai rac mot s6 1y do khac nhur co s& vat chat, thai do
phuc vu con chua tbt.
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Bang 5. MGi lién quan gitra mot s6 yéu tb véi viéc sir dung dich vu y té caa NCT

Céc yéu t6 lién quan dén viéc sir dung dich vu y té ctia ngudi

cao tudi

(97) tai CSYT (159) 2, P
n % n %
Nam 63 50,8 61 49,2
Gidi tinh p<0,05
Nir 34 25,8 98 74,2
, Trén 70 68 43,0 90 57,0
Tubi p<0,05
60-70 29 29,6 69 70,4
Thiéu s6 59 41,3 84 58,7
Dan toc - p>0,05
Kinh 38 33,6 75 66,4
THCS tré xudng 78 40,0 117 60,0
Trinh dd hoc van ‘ . >0,05
o Tu THPT tro 19 31 42 689
Ién
, Neheo, can 15 469 17 531
Kinh té ngheo p>0,05
Pu an 82 36,6 142 63,4
. . Ngudn khac 78 32,9 159 67,1
Nguon thu chi yéu p<0,05
Luong huu 19 21,6 69 78,4
Khong cé
25 58,1 18 41,9
BHYT BHYT p<0,05
COo BHYT 72 33,8 141 66,2
Khoéu}g cach tur . Trén 5km 45 50,6 44 494
nha dén CSYT gin p<0,05
nhat Duéi Skm 52 31,1 115 68,9
Sbng riéng 30 53,6 26 46,4
Tinh trang gia dinh - p<0,05
Song véi con cai 67 34,0 130 66,0
Két qua Bang 5 cho thay: Cac yéu t6 lién quan c6 y nghia thong
ké (p < 0,05) tdi viéc sir dung dich vu y té caa NCT bao gom:
Gidi tinh, tudi, bao hiém y té, khoang céch téi co so y té, md
hinh séng chung hay séng riéng. Khi cé bénh, nir di kham nhiéu
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hon nam, tudi cang cao thi sir dung dich vu y té cang nhiéu,
ngudi c¢6 lwong huu c6 kha ning tiép can dich vu y té nhiéu
hon, ngudi ¢6 bao hiém y té sir dung dich vu y té nhiéu hon,
séng cuing con chau thi st dung dich vu y t& d& hon, khoang
cach dén co so'y té gan thi viéc sir dung dich vu y té ciing dé
dang hon.

BAN LUAN

Thuec trang sir dung dich vu y té ciia nguoi cao tudi

Trong vong 1 thang trudc thoi diém nghién ciu ty 18 NCT bi
dm, dau chiém ty 1¢ kha cao vai 64%, ty 1é nay trong nghién
clru ctia chung téi cao hon mot chit so véi nghién ctru ctia Pam
Viét Cuong (60%), cao hon twong ddi nhiéu so vai nghién ciru
ctia Dam Thi Tuyét (48,96%) va mot s6 nghién ctu khac?3,
NCT bi bénh lya chon ty diéu tri tuong d6i cao chiém 37,9%,
trong s6 nay thi tit ca déu cho rang bénh nhe nén khong can
thiét phai di kham chira, va mot sé cho rang chi phi cao, khong
c6 bao hiém, khoang cach co sy té lai xa khong c6 ngudi dua
di, mot phan ciing 12 do tm 1y ngai phién con chau caa NCT.
NCT lua chon co s6'y té cong dé kham chira bénh chiém ty &
cao vai trén 95%, cha yéu 1a lya chon tram y té x& va bénh
vién huyén. Ly do lya chon co s¢ y té dugc NCT chia sé chu
yéu 12 do d6 1a noi dang ky kham chira bénh ban dau, gan nha,
chi phi phai chang, do con chau lya chon, hoac do chuyén mén
can bo y té tot, khong phai cho doi 1au. Nhiing 1y do nay ciing
tuong déng véi cac Iy do lya chon co sé'y té trong mot sé nghién
ctru khéc vé chu d& nay2®. Tuy nhién, khdng phai tit ca NCT
déu hai 1ong voi viéc kham chira bénh, ty 16 chua thuc su hai
long chiém 18,9%, chu yéu do thudc trong bao hiém khéng du,
dic biét & tuyén xa. Con tuyén trén thi phai cho doi 1au, d6i khi
thai do phuc vu con han ché.

Mot s6 yéu to lien quan dén viéc sir dung dich vu y té caa
ngudi cao tudi

Céc yéu t6 lién quan co y nghia thong ké (p < 0,05) t6i viéc sir
dung dich vu y té ciia nguoi cao tudi bao gom: Gigi tinh, tudi,
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bao hiém y té, khoang cach téi co s¢'y t&, mé hinh séng chung
hay séng riéng. Céc yéu t6 lién quan trong nghién ctu cia ching
t6i ciing twong dwong véi mot sé nghién ciru khac, nhu nghién
ctru trén quy mé I6n cua tac gia Giang Thanh Long trén 3324
NCT?4®. Piéu nay ciing cho thdy sy twong dong trong tam ly
ciia NCT, cac cu ba thudng quan tdm dén sirc khoé nhiéu hon,
va tudi cang cao thi cang nhiéu bénh tat, nhu cau chiam soc y té
cang 16n. Va bao hiém y té cho déi tugng NCT nhimng ngudi c6
nhu cau sir dung dich vu y té nhiéu hon nhitng nhém tudi khéac
|4 rat can thiét. Thém vao d6, néu co so' y té xa ciing 1a rao can
cho viéc tiép can dich vu y té cia NCT, nhét la nhitng NCT
khong séng chung hoic séng gan véi con chéu.

KET LUAN

Thuc trang sir dung dich vu y té cua nguoi cao tudi: Ty 18 nguoi
cao tudi bi 6m dén kham chira tai co so'y té 1a 62,1%. Trong d6
lya chon kham chita bénh tai tram y té chiém 52,8%, bénh vién
da khoa tuyén huyén 23,3%, bénh vién tuyén Trung uong
13,2%, bénh vién tuyén tinh 6,3%, bénh vién — phong kham tu
nhan 4,4%. Ly do lya chon co sé 'y té dé kham chita bénh: chi
phi hop ly (89,3%) va gan nha (86,8%), ngoai ra con do can bo
y té chuy@n maon tét (76,1%), thai d6 nhiét tinh (67,9%) hay co
s& vat chat tét (57,2%), khdng phai cho doi (49,1%), do con
chau lva chon va dua di (72,3%).

Mot s6 yéu t6 lién quan dén viéc sir dung dich vu y té cua ngudi
cao tudi: Tudi, giéi, ngudn thu nhap cha yéu, tinh trang bao
hiém y té, khoang cach tir nha dén co s¢'y té, va tinh trang song
riéng hay séng chung véi con céi (p < 0,05).
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